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Ricco Yasso, formerly the Vice President, has 
now taken over the role of President from 
Sherrie Lee, our Founding President. Ricco 
has been instrumental in Bridging Health’s 
journey, having been VP since the foundation 
of our organisation. He is a descendant of 
Tanna Island, and is committed to creating 
a healthier future for its people, and as we 
grow, extending that care to all of Vanuatu.

Bridging Health Inc. is the result of a group 
of dedicated people who’ve committed 
themselves to improving the health and lives 
of people less fortunate than themselves. 
Sherrie Lee, our Founder, worked tirelessly 
from 2012 to get Bridging Health to the place 
it is today. Her devotion, and the relationships 
that have been built, can now be seen in 
the strength of the organisation. I want to 
personally thank Sherrie, along with all the 
past and present committee members that 
served alongside her over the past four years.

I’ve heard people say that volunteers are 
among the happiest people in the world, and 
I understand why. There is something special 
about giving of our time, resources and skills 
to care for others who have no ability to repay 
the kindness, except with their gratitude. There 
is an unrivaled satisfaction and fulfillment 
that comes with those experiences. In giving 
care to others, we find that we become the 
recipient of it, as the effect of others gratitude 
towards us reminds us that our choice to act 

and become involved has genuinely improved 
other’s lives. In making them significant, 
we also realise our own significance.

When we give of ourselves to those in need, 
it does much more than improve the health of 
those we reach. It sows hope. It is the hope 
that comes with knowing that they have been 
seen and noticed. It is the hope that pain will 
not always have to be endured. It is the hope 
(as we partner with them to care, train and 
equip) that there will come a day that they 
will no longer need to be dependent upon 
the kindnesses of other countries for their 
nation’s health. I am acutely aware that in 
sowing that hope, we are also responsible to 
protect it. Hope is what brings the courage 
and the confidence to motivate change. This is 
why our support and commitment to the long-
term vision of Bridging Health is essential.

It is true that Bridging Health Inc. has brought 
immediate relief to broken and injured bodies, 
healed sicknesses and saved lives. However, 
we are also an organisation that is working 
alongside local people and professionals, to 
see the long term hope of sustainable health 
within the island of Tanna become a reality. I 
am looking forward to the continued growth 
of Bridging Health, as we enable the people of 
Tanna Island to access that hope. We cannot do 
that without the help of medical professionals 
volunteering their time, knowledge and skills. It 
is our hope, on our next trip, to have a doctor, 
dentist and other health care professionals join 
our nursing team, offering a wider range of 
medical services and relief. I thank those who 
have worked alongside us on previous trips, and 
invite anyone interested to join us in preparing 
for the May/June and Sept/Oct trips in 2017. 

Please contact us on 
infobridginghealthinc@gmail.com for further 
information.

Message from Ricco Yasso
President of Bridging Health Inc.
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Our Vision & Mission

Our Vision 
To improve health care in underdeveloped 
countries, beginning with Tanna Island, Vanuatu.

Mission
To create a healthier tomorrow

Registration and the formation of  
Bridging Health
Bridging Health Inc. formed in 2012, after Ricco 
Yasso, a descendant of Vanuatu, approached 
Australian nursing student, Sherrie Lee, to 
request her assistance in providing health 
care to communities on Tanna Island.

The initial need was identified after seeing 
local village children playing with infected leg 
wounds, and subsequently making enquiries 
about local services available to treat them. 
The enquiries uncovered a dire shortage of 
health care facilities and services necessary 
to enable effective wound healing, but more 
importantly, uncovered a much deeper need 
for primary health care on Tanna Island.

Following this initial observation, planning 
commenced to develop a charity to meet the 
community’s need for basic health care.
This vision of aiding less fortunate 
communities by offering health care in a 
tropical location by visiting qualified health 
care professionals instigates a healthier 
future for time forgotten communities.

Concept

In order to deliver the most appropriate 
health care to the community, the following 
five elements guide our vision:
1. Education – improve basic health care 
knowledge in local communities
2. Resources – provide appropriate supplies 
to local communities to improve health care
3. Sustainability – ensure continuous 
improvement of health care
4. Empowerment – inspire local health care 
professionals to influence health care change
5. Relevance – ensure solutions are 
relevant to local communities
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Background

Medical facilities on Tanna -  
Lenakel Hospital

Lenakel hospital was severely damaged in 
2004, following devastating cyclones in 
the April. RAWCS (Rotary Australia World 
Community Service) sent teams over, focusing 
on repairing and upgrading the Lenakel 
Hospital, staff quarters and Tanna Rural 
Health facilities. The hospital was once again 
devastated by cyclones, just over a decade 
later. This time the ADF (Australian Defence 
Force) sent people over to repair the building 
and get it functional as quickly as possible.

Located in the village of Lenakel, this extremely 
under resourced facility was, until 2015, 
staffed by one local doctor (an eye specialist 
who has now departed and returned to his 
home island), one volunteer locum doctor from 
Canada (this program has subsequently been 
completed), a small group of local nurses and 
non medical staff (approximately ten people 
in total). Since early 2015, the Vanuatu Health 
Service has assigned a local Doctor to the 
hospital who was employed at Lenakel Hospital 
until December 2015. There is a small house 
located on site as a doctor’s residence.

Equipment at the hospital has been donated 
and is in poor repair. Basic equipment such 
as x-ray machines, anesthetic machines, 
humidicribs and doppler machines are broken. 
Equipment that is in usable condition is poorly 
maintained and infection control is of high 

concern. Medical supplies such as wound 
dressings and medication are expensive 
and therefore in very limited supply.

Hospital bedding is old and unclean, having been 
donated from Australian health care services 
over the years, linen is laundered by one staff 
member using a few domestic washing machines 
or is hand washed, and is dried in the open air.

Local dispensaries

Because of the remoteness of mini villages on 
Tanna Island, coupled with the lack of adequate 
transport infrastructure, small dispensaries (or 
clinics) have been established. They provide 
health care and carry out immunisations. 

There are small health clinics or aid posts 
available on the island. Larger dispensaries 
include Jett Dispensary and White Sands 
Health Centre. Some clinics have not been 
rebuilt since cyclone Pam hit the island early 
in 2015. As a result, locals must walk long 
distances to reach these clinics or choose not 
to recieve any health care. Dispensaries are 
staffed by local village aid workers or nursing 
aids engaged by Vanuatu Health Service. Some 
of the dispensaries are open every day.
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Health is a major concern on Tanna Island. 

Considered an undeveloped country, 
and with limited health resources, the 
most concerning health facts include:
• Life Expectancy at birth (in 

years) - Male 69, Female 72
• Probability of dying under the age of 5 -  

(per 1,000 live births): 13
• Probability of dying between the 

age of 15 and 60 - (per 1,000 
population) Male 200, Female 159

Reference: Global Health Observatory 2009, cited in World Health  
Organisation (WHO) 2012

Top 10 leading causes of morbidity 
(inpatient) during 2006
1. Acute Respiratory Infections
2. Cutaneous Abscess
3. Malaria
4. Asthma
5. Diarrhoea
6. Injuries
7. Food Poisoning
8. Diabetes
9. Chronic Obstructive Pulmonary 

Disease (COPD)
10.  Hypertension

Top 10 leading causes of mortality during 2006
1. Heart Disease
2. Cancer
3. Asthma
4. Stroke
5. Pneumonia
6. Liver Disease
7. Neonatal Death
8. Diabetes Mellitus
9.  Septicaemia
10.  Hypertension

Reference: World Health Organisation (WHO) 2012, Vanuatu Country 
Profile 2011, viewed 12 December, http://www.wpro.who.int/countries/
vut/35VANpro2011_finaldraft.pdf

Health Concerns on Tanna Island
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Free Health Clinics

Bridging Health’s initial solution to the 
challenges faced by the Tanna community 
was to provide health care to the Tanna 
Island community via free health clinics. 
These clinics took place once or twice 
a year, with a contingent of Australian 
Health Care workers plus support crew. 
They operated a mobile health clinic out of 
the town of Lenakel at the local hospital, 
and also in villages across the island.

The aim was for the team to carry out the 
clinic for one week with time also being spent 
undertaking a comprehensive fact find through 
visiting remote locations on the island to 
ascertain the full extent of need. Non-medical 
support crew accompanied each mobile health 
clinic to assist with basic tasks, recording 
and documenting the work being done and 
most importantly to reach out to key local 
stakeholders. The role of non-medical volunteers 
is critical to the smooth operation of the Clinics. 

The 2015 mission involved ten Bridging Health 
team members spending 8 days on Tanna, 
working in partnership with local staff at Lenakel 
Hospital, delivering the following services:
• A wound care clinic
• One education session for local health 

care workers about wound care
• Provided a range of wound care 

dressings and medical supplies
• Visiting local villages to assess 

standards of health care
• Met with a variety of government and 

not-for-profit organisations to assess 
who is already providing health care, 
and what services are available.

How does a mobile health clinic work?

The mobile health clinic has been designed to 
deliver care independently, but in partnership 
with local Tanna health services. As resources 
are hard to come by locally, we provide all of 
our own health care items for the clinics.
One exception to this is pharmaceuticals. As 
the legalities of importing pharmaceuticals 
into Vanuatu is prohibitive, we have 
established a partnership with Lenakel 
Hospital, which has allowed us to use locally 
sourced pharmaceuticals for our clinics.
This will become critical in subsequent visits 
as we plan to include a doctor or health 
practitioner as part of all future clinic teams.
Consideration and plans are being made to 
ensure that the assistance provided by Bridging 
Health is helpful to the local community, 
and does not in any way, infringe on the 
finite resources that the local agencies have 
available. In other words, with the exception 
of pharmaceuticals, we come fully equipped.

A pre-treatment area is established at each 
clinic location for patients to be welcomed 
and prepared for being attended to by our 
doctors and nurses. Some team members 
are allocated administrative roles to take 
patient details and usher them to the health 
care professional they will be seen by.

The clinic is generally made available from 
10am until 4pm, however, some days these 
hours are extended to accommodate for the 
volume of people attending the clinic.

Our Response
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Debrief sessions are held on the final day of each visit to Tanna to ensure 
that learnings are captured and documented for future planning.

Findings from a combination of the fact find missions of 2014 and 2015 
have been invaluable in informing Bridging Health’s future plans.

Debriefing Sessions
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Our 2015 Trip

Plans for the second annual visit to Tanna were 
underway when Cyclone Pam hit the country in 
March 2015, devastating the local community.

News from Tanna was in short supply when 
the cyclone hit, with communications knocked 
out by the storms, however, it was understood 
that Lenakel Hospital and Green Hill clinic had 
sustained significant damage, early reports 
indicated that 1/3 of the hospital and most of 
the clinic had been destroyed. No news came to 
hand regarding the condition of the other clinics 
and schools to be visited. Accommodation and 
transportation on the island, which were already 
in short supply and expensive, now present even 
bigger challenges to any visiting volunteer, and 
as such, should be made a priority and focus for 
any further Bridging Health activities on Tanna.

In line with Bridging Health’s principles, 
post cyclone Pam plans were revised. 
With the generous support of Green Hill 
City Trade School we were provided with 
the use of one of their two vehicles.  

This enabled us to travel widely, and as a 
result, we did manage to have our team 
of ten people split into three groups for 

a couple of days to get health care out to 
the regions where it was most needed.

The strategy to take health care and health 
education out into the community proved 
to be critical in improving the reach of 
Bridging Health into the local population 
and will remain a key element of the next 
trip which will take place in 2017. 

As a side note, we found that clean water 
and lack of food remains the primary concern 
for locals, and is significantly impacting the 
health of the Tanna people. Any future plans 
we make will need to take into account the 
fundamental and basic challenges of feeding 
and hydrating sick communities. Improvements 
in condition and health are seriously 
challenged by poor nutrition and hydration.
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Our 2015 Trip Activities

Activities Undertaken During the 2015 Trip

This will provide an idea of the sorts of 
activities that may be undertaken during a 
trip to Tanna Island with Bridging Health.

• Welcome dinner in Port Vila, inviting 
local health stakeholders to attend

• Met with team members at Lenakel 
Hospital to understand how best to assist 
the hospital and health centres on Tanna

• Carried out Outpatient Health Clinic at 
Lenakel Hospital for 5 days, delivering 
free health care to Tanna locals in 
partnership with Lenakel Hospital staff

• Delivered resources and equipment needed 
for locals to deliver health care on Tanna

• Education via in service sessions 
for local health care workers

• Researched what the health care needs 
are, and what role Bridging Health would 
play in improving health care on Tanna

• Delivered a health talk to students, carried 
out a health clinic for students and staff

• Visited the community of Port Resolution. 
Liaising with members of the community to 
make plans to create and deliver a roadshow 
of health talks for women in the rural 
communities of Tanna, commencing in 2017

• Visited many villages and clinics 
providing a health clinic at each

• Visited two schools and supplied 
stationery and sport equipment

• Toured Port Vila Hospital
• Toured Vanuatu College of Nursing
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Our 2017 Trips

The Focus for 2017 Trips to Tanna Island
• First aid and Wound Care
• Family planning/antenatal care
• Pressure area prevention
• Blood sugars/Diabetes
• Nutrition
• Hygiene/infection control
• Dental Care & health

List of Equipment and Supplies needed 
for 2017 trips
• Betadine
• Neonatal incubator
• Paediatric stethoscope
• Alcohol gel
• Section
• Baby warming options
• Electric pet beds
• Doppler
• Sutures
• Maternity Delivery Packs
• ECG Machine
• Linen
• IV Poles
• Baxter Pumps (need education to  

follow with this)

• IV Fluids and IV Lines
• Blueys
• Gauze
• Dressings
• Thermometers
• Gloves
• Pens
• Material and supplies for First Aid & Hygiene 

Training and kits (in schools and clinics)
• Toothbrushes, stationary and 

pencils for delivery to schools.
 
Sourcing Equipment and Supplies
We have had donations come in from 
a variety of sources, including:
• Hospitals, Health Clinics and Private 

Practitioners who are upgrading equipment
• Medical Reps
• First Aid Training Organisations
• Universities and Training Facilities
• Private Donations

We will continue to seek assistance and 
donations from these entities and organisations, 
and request that you assist us in letting us know 
of any opportunities that you may hear about for 
us to secure needed equipment and supplies.

Bridging Health invites you to join us as we begin the preparations for two trips to Tanna Island 
in 2017. These trips take a lot of planning, and our Management Committee will continue to be 
busy behind the scenes, preparing a very full, but rewarding, experience for all involved. We look 
forward to your support and hope you can join us. We will keep you all posted on Facebook and 
our website too.
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• Nurses, Doctors and other Health Care 
professionals to deliver free primary health 
care during FREE HEALTH CLINICS to 
Tanna locals, via Bridging Health teams 
working out of Lenakel Hospital, and 
including outreach visits to all Tanna 
Health Centres, dispensaries and other 
communities in need, via schools, and in 
partnership with the Area Secretaries

• Dentist and dental nurse to offer FREE 
MOBILE DENTAL CLINIC services

• Non-medical volunteers to assist in Health 
Clinics, cleaning, cooking & washing at 
the Hospital, participate in school visits, 
create relationships, and generally being 
willing to do whatever jobs need doing to 
ensure the smooth running of the clinics.

• Medical Professionals to educate local 
Tanna health care workers at Lenakel 
Hospital via in services at the hospital 
as well as the outreach clinics, regarding 
the focus areas (previous page).

• Midwife to run antenatal clinics 
and workshops from Lenakel 
and the outlying villages.

• Community Health Education Officer and 
Health Care Professional (non-medical 
volunteers can help) to teach in schools 
or clinics regarding hygiene and infection 
control, and to develop a series of health 
talks to be carried out in partnership with 
other organisations in all communities 
of Tanna – topics to include wound care, 
childhood illnesses, sexual health, infection 
control, hygiene and diabetes care

• Graphic Designer and Printer to develop a 
series of brochures and posters to leave in 
the local communities as reference material, 
in particular, to educate on hygiene and 
infection control, and to assist them to know 
when escalated medical care is required

• Medics or First Aid Trainer to establish first 
aid training program at the nursing education 
unit 

• Medical Professionals to assist in the 
establishment of a curriculum for educating 
students to become a nursing aid.

Volunteers Needed
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At present, Bridging Health relies on the following sources of donations and funds:
• Member fees
• Financial donations from individuals and corporations
• Donations of supplies and equipment from individuals and corporations
• Fund raising events

We welcome any suggestions regarding fundraising, and appreciate any donations of supplies, 
equipment, clothing and funds that will help us to create a healthier future for the people of 
Tanna Island, Vanuatu.

Fundraising & Donations
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Bridging Health Management Committee

Riccardo ‘Ricco’ Yasso
President 
0475 245 163

Robyn Mye
Vice President 
0428 159 772

Michelle Thomson
Secretary & Treasurer  
0484 637 176
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What is expected of you?
Being a member of Bridging Health Inc., you have signed up to be a part of great things. We expect 
our members to uphold the charity’s constitution and embrace its vision. By attending regular 
meetings, assisting with fundraising, and where possible travel to Tanna Island our members can 
make a difference to the lives of many villagers.

Health care professionals will be able to provide health care to the Tanna Island community. Non-
health care professionals will be able to assist with the planning and preparation for Vanuatu as well 
as assisting with administration.

This charity has no limits, and we always welcome new ideas! If you are looking for an opportunity 
to make a difference, then we would love your help.

When are we travelling?
For the next travel dates, please contact us or take a look at the Facebook page or website. Leading 
up to the trips, Bridging Health Inc. will undertake various fundraising activities allowing for the 
purchase of much needed resources, as well as recruiting many enthusiastic members.
Trips of this nature have the capacity to change lives. Join us, and together we can make a 
difference.
I ______________________________________________ have read the Bridging Health Inc. constitution 
and hereby agree to uphold its contents and all that it entails. In signing this form I agree I am 
18 years or over and are legally able to provide health care by having obtained certification/ 
registration; or, if not a health worker, a criminal history check within 28 days of the date of this 
application is attached.

Name: 
Signature:
Date

Please send your membership forms to:
Bridging Health Inc.
Unit 2/20 Byrne Street 
North Rockhampton
QLD 4701

Requirements of Members & Volunteers

Banking Details 
Bank of Queensland  
Account Name: Bridging Health Inc 
BSB: 124001    Account: 21959342
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Personal Details

Full Name:
Date of Birth:
Postal Address:

Residential Address:

Telephone Number:
Email:

Emergency Contact

Emergency Contact Person:
Relationship to member:
Telephone Number:
Address:

T-shirt size: please tick

XS 

2XL

Men’s

Ladies 8 

18

S 

3XL

10 

12

M 

4XL

12

22

L

5XL

14

24

XL

16

26

A membership fee of $80 is required upon joining Bridging Health Inc. This fee includes a charity 
branded t-shirt. A renewal fee of $40 is required every year after on the 1st July. Thank you. 

Membership
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